MEDINEXUS
Simpler, smarter, better delivery
of diagnostic results

SIMPLER, SMARTER, BETTER
DELIVERY OF DIAGNOSTIC RESULTS

MEDINEXUS

Medinexus: a superior results delivery service for diagnostic
reports and images that sets you apart from your competitors.
Medinexus is a unique, time-saving
delivery service that presents your reports
alongside your images and PDFs inside
the patient’s record in your referrer’s
clinical system. You can brand reports with
your company logo creating a powerful
opportunity to promote your business.

Give your referrers a complete view
When you send your results through
Medinexus, practitioners don’t waste
valuable time logging into a separate
system. Your branded report and images
either appear automatically within their
clinical system or can be accessed with
a single mouse click, depending on
the software they use. Diagnosis and
decision-making are streamlined, and if
practitioners want to review every image
in a CT or MRI then it’s just one more click
for a full DICOM view of the study with the
associated tools one expects in a DICOM
viewer – all without logging in. We can even
integrate your own PACS viewer directly
into the referrer’s clinical system. Tools
within the clinical system allow the referrer
to forward the report and images to other
practitioners, as well as view reports and
images from you when they were not the
original referrer.

YOUR IMAGES, SCANS,
REPORTS & PDFS

Designed for busy medical
professionals and patients

A proven solution with hundreds
of reference sites

Specialists on the go can easily view
reports and images via a web browser and
apps for tablets and smartphones as they
travel between locations. Patients can also
securely access their reports and images
via web browser or apps for their mobile
devices, to allow them to easily share their
results with other healthcare professionals
at consultations. Your reports and images
are conveniently stored online, making it
easy for other medical professionals to
view and print if patients move interstate
or need further care.

Over 200 radiology and pathology facilities,
optometric clinics and public hospitals
already trust Medinexus to transmit their
reports, images and PDFs in a practical,
secure and convenient way. As a result,
over 30,000 practitioners across
Australia use Medinexus, as well as
thousands of patients who access
reports and images on demand.

An affordable managed service
Medinexus is all about practicality and
convenience. Which means you don’t have
to worry about the technology, updates,
security or network. Simply subscribe to
the service and start using it to send your
images and reports. It’s all branded as your
own. You’ll be charged a small upfront fee
for installation, after which you’ll be billed
monthly for usage, which usually costs less
than a postage stamp per transaction, and
reduces with increased volume. Medinexus
provides the best possible opportunity to
reduce your hard copy production costs.

Highly compatible and flexible
What sets Medinexus apart is its
compatibility. It works with HL7 based
reports and operates seamlessly within
standard clinical systems including:
Medical Director, Best Practice, Genie,
Medtech 32, Shexie, Audit4, CCOS, Medinet,
Profile, Total Care and many more. This
means referrers can access records
directly from their clinical system without
having to log into a separate system. It
also integrates with any industry standard
PACS and RIS, helping referrers easily
incorporate images and diagnostics
to provide a complete patient record.
Medinexus can be fully integrated with
HealthLink, Argus and Medical Objects
and the service is jointly delivered by
them. Plus there are powerful apps
that let practitioners view it all on their
tablets and smartphones.

Data integrity, security and privacy
Privacy of patient data is paramount. We
conform to privacy principles at state
and federal levels. All our processes are
designed to ensure the privacy of patient
information. Your information is all
stored in our highly secure Sydney data
centre under local jurisdiction, manned
24/7 with proactive monitoring, and fire
detection and prevention. The Medinexus
system itself is protected by a businessgrade firewall and all data transmitted
across the Internet is encrypted using
128Bit SSL encryption. Cryptographic
algorithms are designed to detect any
changes to digitally signed documents
and images, instantly repudiating
suspect files so that they are no longer
available for viewing.
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GET THE MEDINEXUS ADVANTAGE

1

BE A STAND-OUT
PROVIDER

Stand out in a sea of
competitors by offering
a superior online results
delivery service with online
tools that help medical
professionals work the way
they want to work quickly
and efficiently.

2

NO TECHNOLOGY
TO MANAGE

No need to worry about
technology, updates, networks
or security, Medinexus is
managed end-to-end by us.
Simply subscribe and we’ll
take care of the rest.

3

ALL IN A SECURE
AUSSIE CLOUD

Your images and reports
are secured in an Australian
cloud so your referral
network has reliable,
high-speed access to
them. Automated off-site
back-ups keep everything
duplicated and safe.

4

INDUSTRY
STANDARDS

Medinexus supports both
HL7 and DICOM standards. It
integrates with any industry
standard RIS and PACS.
Compatible with standard
referrer clinical systems
including Best Practice and
Medical Director, Genie, and
many more.

5

EASY AND
AFFORDABLE

We can have you up and
running quickly, with low
upfront charges. Then each
month simply pay for use, with
your bill calculated to match
the number of reports you
send. It’s that easy.

6

WORKS ON
MANY DEVICES

Referrers and patients can
view images and reports in
all leading browsers on
both Apple and Windows
systems. Apps are also
available for Apple iOS and
Android mobile devices. No
separate login required.

7

HIGH
AVAILABILITY

24/7 monitoring and fire
prevention protects your
data. Dual power feeds
from independent grids,
with battery backup and
diesel generators ensure
24/7 availability.

8

ENTERPRISEGRADE SECURITY

An enterprise-grade firewall
with redundant internet
maintains connectivity.
Plus automated backup
ensures rapid restoration
in the unlikely event of
system failure.

ABOUT TELSTRA HEALTH
Telstra Health is a leading provider of eHealth solutions, creating
a better health system for patients, providers and funders. We
are the partner of choice in the health industry, working with
the system to connect patients, healthcare workers, hospitals,
pharmacies, government and health funds and build a safer,
more convenient way of managing health.
Our role is in integrating eHealth solutions across all care
settings to solve industry challenges - connecting patients to
doctors, doctors to other providers, and accessing care and
information where you want, when you want.
To bring this vision to life we draw together significant
investment and an experienced healthcare team to work with
government and professional bodies with the knowledge and
expertise to understand Australia’s health system. We also draw
on Telstra’s experience in working in complex enterprises and
bringing together fragmented solution providers. We understand
the challenge of implementing and integrating new systems.
We’ve built technical capabilities to connect the health system,
delivering leading platforms for GP, hospital, radiology, pathology,
quality assurance, telemedicine, pharmacy, aged and community
care and health messaging.
Telstra Health is a business division of Telstra Corporation,
Australia’s leading telecommunication company.

For more information
enquiries@health.telstra.com
1300 79 69 59, then press 3
telstra.com/health
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